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SECHC is an organisation truly steeped in its mission to help as many people as possible who are affected by cancer in a safe and supportive environment. I will be eternally grateful for their services and will continue to support SECHC and the Bowel Cancer Support Group in all their endeavours.
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As we reflect on the 
past year, I would like 
to extend my heartfelt 
thanks to everyone who 
has supported our work – 
especially during a time 
of increasing financial 
pressure for many. Every 
donation truly makes a 

difference and helps us continue to positively 
impact those who need our services most.

We are proud to share that, in response to growing 
demand from our members, the Centre has 
significantly increased its activity levels. Over the year, 
we delivered an incredible 2,811 individual one-to-
one counselling and therapy sessions, with 33 different 
services available for members to choose from.

To ensure accessibility, we remained open five days 
a week and introduced Saturday morning sessions for 
those unable to attend during the week. Our outreach 
north of the borough continues to thrive, with ongoing 
support provided at Croydon University Hospital and 
the Croydon Wellness Centre.

We were delighted to welcome a new Senior Trusts 
and Grants Fundraiser to our team – an experienced 
professional who will focus on securing funding 
from major grant-making charities and trusts. Their 
expertise will be vital in helping us submit compelling 
applications and strengthen our  
financial sustainability.

Like many charities, we have faced rising operational 
costs over the past two years. As a result, we 
anticipate a financial deficit this year, with a reduction 
in our reserves. This makes our fundraising efforts more 
important than ever, and we remain committed to 
balancing the books while maintaining our high-
quality services.

Collaboration remains at the heart of our work. We 
continue to engage with GP hubs, Social Prescribing 
Boards, the local council, and other likeminded 
organisations. We are also deepening our connections 
with the borough’s communities – including faith 
groups, BAME groups, and those who are socially 
isolated – to raise awareness and encourage use of 
our services.

A special thank you goes to Tesco, whose generous 
support over many years – including providing  
our premises rent-free – has been instrumental in 
enabling our work. We are truly grateful for their 
continued partnership.

Finally, my deepest appreciation goes to our trustees, 
staff, volunteers, and service providers.  
Their dedication, compassion, and expertise inspire us 
every day and ensure that SECHC continues to offer 
exceptional support to all those affected by cancer.

We look forward to the year ahead, working  
together to deliver services that make a real  
and lasting difference.

A Message From Our Chair, Jennifer Mollett 

This Centre makes  
me feel calm  

and safe.

I am truly grateful for  

this experience. It made  

a huge difference to  

my quality of life.
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Our Mission
•	 To help as many people as possible with, or 

affected by, cancer cope with their situation 
by providing them with a range of high-quality 
support services including complementary 
therapies, counselling, support groups and other 
therapeutic activities, in a caring, friendly and 
supportive environment

•	 To ensure that as many who might need our 
support know about us and are encouraged  
to contact us and benefit from all the help  
we can provide

 
 
 
 
Our Values

•	 The welfare of our members is our paramount 
consideration and this reflects itself in everything 
we do. As a progressive organisation we  
will always develop and adapt to the needs  
of our members

•	 We are inclusive, everyone is welcome  
and nobody is discriminated against

•	 We treat everyone with dignity and their views  
and choices are respected

•	 We aim for the highest standards in everything we 
do; our therapies and counselling are delivered by 
professionally qualified practitioners

•	 We maintain confidentiality at all times

 
 
 
 
 
 
 

Our Key Objectives
•	 To offer an unrivalled service to our area and 

increase the number of members we attract  
and are able to support

•	 To develop and improve the range of services  
and support we offer

•	 To extend the reach of our services

•	 To develop and support staff and volunteers 
through training to ensure our services  
operate to the highest standards

•	 To achieve and prudently manage the income 
necessary to achieve these objectives

 
 
 
Our Plans

•	 To review, develop and improve the range of 
services offered at our Purley Centre, Croydon 
University Hospital and the Croydon Wellness Centre

•	 To align our services with the area’s community

•	 To increase our out-reach services and capability

•	 To engage with all GP’s and their hubs, hospital 
staff, health boards and localities programmes 
and all major health partners to improve their 
knowledge of our activities and support for patients

•	 To work in collaboration with like-minded 
organisations, including Macmillan, Maggie’s,  
St Christopher’s Hospice, Duffus Cancer Foundation 
and Penny Brohn

•	 To upgrade the Centre and its supporting 
infrastructure, including IT to improve our  
efficiency and service to members

•	 To attract adequate funding by working closely 
with all existing sources. To develop new and sound 
relationships with business and the community

•	 To maintain an effective marketing, public relations 
and social media programme to support our 
activities and build awareness of the Centre  
and its work

Our Mission and Values
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Everyone who comes 
to the centre has their 
own story – shaped by 
personal experiences, 
challenges, and 
hopes for the 
future. Many arrive 
unsure of what to 
expect, but leave 
feeling supported, 
understood, and 

surrounded by genuine care and friendship.

Read Sarah and Jeff Meers’ story below 
to see how the Centre helped them find 
strength, connection and a sense of calm 
during a difficult time.

“In December 2022, I was recovering from surgery and 
had just had my last round of chemotherapy for ovarian 
cancer. I was to start maintenance treatment and was 
feeling much better than the previous 8 months but 
was lost at what my life would now look like. I knew 
nothing would be the same again but wasn’t sure how 
to navigate that.

I knew about the centre from a very close friend but 
didn’t really know anything about it.

I called and was given an appointment with Jennifer 
which was very informative and re-assuring.

Both my husband (who has since had a cancer 
diagnosis) and I became members and immediately 
started to have counselling which helped us navigate 
the new normal. 

Jennifer explained that there was a group that met 
once a month for ovarian cancer. This group has 
allowed me to meet other ladies who had shared my 
experience. Their friendship has really supported me 
and made such a difference.

Nothing is too much trouble for the friendly, caring 
receptionists who always offer a listening ear and a cup 
of tea on arrival. We both feel very pampered!

Over the years, we have enjoyed a variety of 
treatments on offer including aromatherapy massage, 
facials and reflexology which we love!

More recently, I booked on the Wellness Day that 
Caroline organised. It was such a relaxing,  
friendly day and the sound bath was bliss!

The centre has become a haven for us, away from 
hospital appointments. We love the holistic, relaxed 
environment.

We are both very grateful for all your warmth,  
support and kindness. Thank you.”

Jeff and Sarah Meers 

A Word From Our Members

I am immensely grateful  

to SECHC, which has helped 

me cope through this difficult 

time and continues to support 

me and my family.
The Centre is a welcoming 

place that offers a wealth of 
information, complementary 

therapies, and support.
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Our Services
Counselling and Support 
Talking Therapies (Counselling) 
We offer a safe, confidential and non-judgemental 
place to help members explore issues which are 
troubling them. Those unable to come to the Centre 
can talk to a counsellor over the phone or video. 

Young Persons Talking Therapy (over 12 years of age) 
An opportunity for young people to meet a counsellor 
on their own, to share and resolve issues that arise as 
a result of cancer. These sessions are arranged with 
parental consent. 

Loss Recovery Programme 

Our programme is available to assist anyone who has 
experienced a loss, helping bring new meaning to life. 

Monthly Cancer Support Groups
For bowel, breast, ovarian and prostate cancer 
patients and their families. Our groups provide  
mutual support and the opportunity to talk to  
those similarly affected.

One-to-One Therapies 
Aromatherapy 
Therapeutic, calming massage with essential oils  
to help reduce tension. 

Facials 

A deluxe facial using beautiful skin friendly cleansing, 
soothing and hydrating products combined with a 
relaxing massage.

Hair Advice 

Practical support, care of wigs and advice on  
scarf-tying and hair regrowth.

Hypnotherapy 
Using a state of deep relaxation and positive 
suggestion to enable changes to thinking  
and behaviour. 

Massage 

Structured or therapeutic touch designed to relax  
and relieve muscle pain and tension. 

Reflexology 
A form of foot massage applying pressure to  
different points on the bottom of feet to relieve  
a range of symptoms. 

Reiki 
Releases energy flow to help relax, reduce stress  
and support the body’s healing processes.

South East Cancer Help Centre:  
a year of high-quality support
•	 We provided 3,076 individual counselling 

and complementary therapy sessions

•	 On average we provided support for 120 
individuals each week 

•	 We provided 345 group sessions including 
support groups, exercise classes and social 
activities attended by 259 individuals 

•	 We welcomed 210 new members 

•	 584 one-to-one counselling sessions 

Hypnotherapy was  

so helpful, and the therapy 

was incredibly rewarding.  

I’m glad I tried it.



South East Cancer Help Centre Annual Review 2024 - 25 • 7 

I attended the Lymphoedema and 

scar care workshop recently and found 

it very informative in both aspects.  

I feel everyone who attended came 

away with something, as well as the 

knowledge shared by Sara and Tina in 

such a supportive and caring way.

Group Therapies and Activities 
Arts and Crafts 
A creative, hands-on group where members enjoy 
creating, chatting, and connecting through  
individual and shared projects. 

Gong Bath 
A relaxing sound therapy session that helps calm the 
mind and body.

Mindfulness 

Learn to face stressful situations calmly with a  
peaceful mind.

Pilates 

A gentle exercise that builds core strength,  
improves flexibility, and helps with posture  
and balance.

Tai Chi 
Gentle flowing movements to strengthen the body, 
relax the mind and lift the spirit.

The Friday Club 

A small friendly social group with planned activities  
for all. 

Workshops 
Our regular timetabled workshops and activities, 
including meditation, breathwork and nutrition.

Yoga 

Breathing exercises, movement and relaxation  
to create holistic harmony. Seated classes  
are also available.
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Support Groups

Prostate Cancer Support Group
1st Monday of each month - 10:30am to 12:00pm 

Our group is thriving, with new members joining 
regularly – sadly, a reflection of how prolific prostate 
cancer is. We hold monthly meetings with both those 
affected by by cancer and their partners, aiming to 
provide support and information. When available, 
nurses and support workers from Croydon University 
Hospital attend, helping to guide men in the right 
direction. We also occasionally welcome speakers 
from various organisations within the cancer and 
cancer support community.

We regularly have around 25 attendees and discuss, 
in total confidence, our ongoing issues. The group is 
a valuable source of information for those recently 
diagnosed, who often face treatment decisions with 
little or no guidance. Within the group, there are men 
who have undergone various types of treatment 
– such as surgery, different radiotherapy regimes, 
and hormone therapy – who are able to share their 
experiences and describe potential side effects.

Make no mistake – we treat this dreadful disease with 
absolute seriousness. Yet we often surprise ourselves 
(and others at the Centre) with our ability to find dark 
humour and laugh. Generally speaking, our group is a 
happy one.

Bob.ferris@sechc.org.uk 

Ovarian Cancer Support Group 
2nd Wednesday of each month - 6:30pm to 8:30pm

The Ovarian Cancer Support Group has been running 
at the South East Cancer Help Centre for over 14 years 
– since January 2011. We’ve had another very good 
year and are incredibly grateful to have this wonderful 
space to meet in. The opportunity to gather at the 
Centre provides a safe and comfortable environment 
where we can speak in confidence about whatever 
we’re going through because of an ovarian  
cancer diagnosis.

Each year, we welcome new members, and we’re also 
fortunate to have several longstanding members who 
continue to attend. The presence of long-term survivors 
– many of whom were diagnosed with late-stage 
ovarian cancer – offers immediate hope to those newly 
diagnosed.

There is always a mixture of fear, concerns, happiness, 
and, despite individual circumstances, a great deal 
of laughter too. It’s amazing what we learn from 
one another: different types of ovarian cancer, new 
treatments, clinical trials, side effects, and how to 
manage them – the list is endless. We also celebrate 
birthdays at our meetings, which feels important to 
acknowledge.

As a group, we are incredibly supportive of one 
another. We stay active on WhatsApp, and many 
of our members are involved in the Centre’s daily 
activities, as well as fundraising efforts for this incredible 
organisation.

Adele.sewell@sechc.org.uk

Our monthly support groups offer a welcoming and compassionate space for cancer patients and their families to 
come together, share experiences, and find mutual support. These gatherings provide an invaluable opportunity to 
connect with others who truly understand what it’s like to navigate life with or alongside a cancer diagnosis. By talking 
with those similarly affected, participants often find comfort, encouragement and a renewed sense of strength.
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Breast Cancer Support Group 
3rd Tuesday of the month 6:30pm to 8:30pm 

Our group has seen a steady rise in attendance this 
year, with a new member joining us at each of the 
last few meetings—a sign that word is spreading and 
people are finding value in what we offer.

Each session begins with a calming meditation,  
which many of us have found incredibly helpful in 
managing stress and staying grounded. I always 
encourage others to make it a regular habit, as it  
can be a powerful tool in their healing journey.

We’ve built a close-knit, supportive community that 
feels like a little family. Our discussions are wide-
ranging and meaningful – covering topics like diet, 
lifestyle changes, singing, painting, and more. These 
conversations not only inform but also uplift and 
connect us.

To support physical wellbeing, we include a short 
10–15 minute exercise session focused on improving 
core strength and balance. This helps reduce the risk 
of falls and combat muscle loss – especially important 
for those recovering from treatment.

We’ve also introduced gong sound healing sessions, 
which have been a real highlight. The soothing  
sounds create a deeply relaxing experience that 
many members look forward to.

Running the group brings me great joy, and I’m proud 
of the space we’ve created together. I would love to 
find someone who could help lead the group when 
I’m unavailable, to ensure the continuity of this  
special support network.

Mina.shah@sechc.org.uk 

Bowel Cancer Support Group 
1st  Wednesday of each month 7pm to 9pm  
(both at the Centre or on Zoom)

Our group is now 21 years old and we still meet on  
the first Wednesday of every month between 7pm 
and 9pm – both in person at the Centre and via Zoom. 
Zoom allows members and guest speakers to  
join from anywhere in the UK, and even while  
on holiday abroad!

At our meetings, we talk freely, informally, and in 
confidence about any issues or questions we may 
have. It can be a great relief to discuss personal 
matters with others who have experienced similar 
treatments and concerns. New patients often 
find reassurance in the experiences shared by our 
members, and we all benefit from the insights of our 
guest speakers.

We continue to work with Bowel Cancer UK and many 
professionals, including consultants, doctors, nurses, 
psychologists, dietitians, and researchers. They attend 
our meetings to share knowledge and offer support to 
patients and their families.

Speakers have included:

•	 Dr Clare Reader, Clinical Psychologist, Lewisham 
and Greenwich NHS Trust – on supporting each 
other through the emotional impact of bowel 
cancer

•	 Giorgia Murtas, Colorectal Nurse Specialist, 
Croydon University Hospital – discussing the roles 
of the colorectal team and their day-to-day work 
supporting patients

John.amos@sechc.org.uk 
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After a quieter period for trusts and foundations 
fundraising, we were pleased to welcome Becky, 
our Senior Trusts and Grants Fundraiser, in June 2024. 
With over a year’s gap in dedicated support, Becky’s 
arrival brought renewed momentum and focus to this 
important area of our work.

This year has been about reconnecting with valued 
funders, building new relationships, and creating the 
internal systems needed for efficient fundraising.  
With support from volunteer Clare, we’ve introduced 
new processes to track applications, manage 
deadlines, and improve reporting – giving us a  
much clearer picture of our progress and priorities.

Despite sector-wide challenges, including increased 
competition and more invitation-only funding rounds, 
we secured over £50,000 in grants (June to March). 
This was only possible thanks to the generous support 
of both new and long-standing funders. We’re deeply 
grateful for their commitment to our work  
and the people we support.

Looking ahead, our focus is on turning this solid 
groundwork into long-term funding success.  
That means:

•	 Continuing to develop strong relationships  
with current supporters

•	 Producing clear reporting that demonstrates  
the impact of funding

•	 Submitting fewer but stronger, evidence-led 
applications grounded in outcomes and need

We’re also contributing to the development of a new 
five-year organisational plan, helping to position our 
funding work within a longer-term framework.

This year has been one of rebuilding and resetting. 
Now, with the right systems and processes in  
place, we’re well-positioned to grow our funding  
and deepen our impact.

Community Fundraising: A Heartfelt Thank You

Charitable Trust Income 

Every donation helps.  
How much does it  
cost to offer our  
vital services?
•	 £5,000 One year of support for 

five new members

•	 £1,000 25 counselling sessions

•	 £600 One year of treatment for 
a member 

I just want to thank you for such an inspiring day- it was so well thought out. I know I gained so much from it. I’m so glad we helped to raise much needed funds in the process. Thank you for making the difference to so many of us at the centre.
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Community fundraising is the lifeblood of our charity.  
It’s only through the incredible dedication and 
creativity of individuals, groups, and local businesses 
that we can sustain our vital work and support people 
affected by cancer. Last year was a testament to this 
powerful spirit, with countless events raising significant 
funds and awareness for the Centre. We’re deeply 
grateful to everyone who organised, participated in,  
or supported these efforts.

While it’s impossible to list every event that contributed 
to our success, we want to highlight a few outstanding 
examples that showcase the diverse ways our 
community rallied behind us. These events not only 
raised vital funds but also strengthened community 
bonds and spread awareness of our work.

We planned the Anyone for Tennis? event to mark the start 
of Wimbledon fortnight. Local Purley resident and tennis 
umpire Barbara Richardson shared stories from Wimbledon, 
the London Paralympics, and other tournaments. Guests 
enjoyed her entertaining tales followed by a strawberry 
cream tea – raising a fabulous £600.

The Crown and Sceptre pub in Purley raised an 
impressive £4,575.11 (including £900 match funding from 
Barclays) at their charity quiz night. Landlord Michael 
Laker said, “It was wonderful to see the community 
come together for such an important cause.”

David Lloyd Purley hosted a week of fun and activities 
after selecting SECHC to benefit from their fundraising 
extravaganza. An auction, bake sale, BBQ, car show, 
spinathon, aqua session, and quiz night were among 
the events – resulting in a jaw-dropping £11,980.66.

South Croydon Allotment Society chose SECHC to 
benefit from their annual open day. Produce harvested 
by gardeners was sold alongside pond dipping for 
children, a BBQ, and refreshments – blossoming into a 
generous £1,350 donation.

SECHC is fortunate to have a special arrangement 
with Hybrid Flowers, receiving plants previously used for 
events. These plants raise money, avoid waste, and act 
as nature’s therapists, offering beautiful, natural support 
to our members.

Bletchingley Golf Club Seniors raised a spectacular 
£6,789.34 at their Charity Golf Day.

Each of these events began with someone who had an 
idea and the drive to make a difference. Their passion 
is a constant source of inspiration. If you’re part of a 
local group, have school contacts, or an idea for a 
fundraising event – big or small – please talk to us. Your 
ideas are invaluable, and together we can continue to 
raise vital funds and create even greater impact in the 
year ahead.

Community Fundraising
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Focus on Therapies…  
Counselling 
A cancer diagnosis can raise challenging emotions 
not only in the patient but also in family members. 
Counselling here at SECHC offers a safe and 
confidential space to support both cancer patients  
and the family members who care for them,  
through the various stages of the illness.

How people react to a diagnosis varies greatly,  
but anxiety and uncertainty about treatment are  
often overwhelming. Family members are affected  
too, as the diagnosis inevitably impacts the entire  
family unit. Coping with cancer treatment can be 
extremely difficult, as it often involves debilitating  
side effects that may leave you feeling worse  
than before your diagnosis.

Alongside the physical effects of living with cancer,  
you may also be dealing with psychological and 
emotional challenges. Every aspect of life can be 
affected – including relationships, work, finances, 
fertility, telling family and children, self-image, 
uncertainty about the future, and fear of death.

The end of treatment can also be a particularly  
difficult time. With fewer hospital visits, it can feel as 
though you’ve been cast adrift after a period of  
intense support and monitoring. Treatment is often so 
all-consuming that it throws you into survival mode,  
and emotions may only surface once it ends –  
just when you feel you’re expected to return to 
“normal.” For some, treatment leaves lasting physical 
consequences; for others, support may be needed  
to cope with palliative or end-of-life care.

Counselling can help you or a family member  
better manage the challenges of diagnosis,  
treatment, and the long-term impact of recovery  
or end-of-life processing. It provides a space to explore 
fear, uncertainty, or anxiety, and to address personal 
issues, family dynamics, and practical concerns that 
may be difficult to discuss with loved ones. Counselling 
offers a safe, confidential, and non-judgmental 
environment where you can speak freely and receive 
ongoing support. It can help you process what you’ve 
been through and prepare to face the future –  
however uncertain it may be.

Members can access individual, bereavement,  
or young person counselling, as well as telephone 
counselling for those unable to attend the  
Centre in person.

When I started counselling  I had no real expectations, but as the sessions progressed I realised how much they were helping me with in my present circumstances. I am truly grateful to have had this opportunity and worked through many issues that needed resolution which I found as the weeks progressed. 10/10” 

Yvonne [counsellor]  

was fantastic. She really 

helped me reprogramme my 

thinking and approach. I can 

still hear her voice in my mind 

when it comes to dealing  

with difficult situations.
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Our Outreach and 
Partnership Work  
Outreach and partnership work is a cornerstone 
of our mission, ensuring that people affected 
by cancer can access vital support, wherever 
they are. We work closely with the Macmillan 
Centre at Croydon University Hospital, offering 
complementary therapies to help patients manage 
the physical and emotional impact of treatment. 
We’re proud to have launched a new partnership 
in 2024 with Look Good Feel Better, whose expert-
led skincare and make-up workshops help people 
affected by cancer feel more like themselves. 
Michelle Lister shared, “We’re proud to begin our 
collaboration with South East Cancer Centre, 
supporting those affected by cancer through our 
workshops. By combining our expertise, networks, 
and resources, we’re reaching more individuals  
and we look forward to building on this success  
in the year ahead.” 

Immaculate 
Jeyakumar 
reflected, “LGFB is 
truly providing an 
amazing service 
for cancer patients. 
I’ve seen it from 
the other side too – 
before my diagnosis, 
I worked in the NHS 
Trust Foundation 

arranging LGFB workshops as part of the Voluntary 
Services Department at the hospital. Back then, I 
saw how much joy and confidence these sessions 
brought to others. Now, as a patient myself, I’ve 
experienced firsthand just how powerful and 
healing that support really is.”

Jane Ward also shared her experience: “Many of 
us hadn’t used make-up since our diagnosis. This 
workshop gave us the confidence to start wearing 
it again, thanks to the encouragement from the 
volunteers and other ladies. By the end of the 
workshop, we had laughed a lot, got to know one 
another a little better, felt better about ourselves 
– and we all agreed that we looked fabulous. I 
personally felt on top of the world.”

These testimonials highlight our commitment to 
compassionate care, dignity, and empowerment 
– reaching beyond our walls to make a meaningful 
difference in people’s lives.

Our Volunteers 
I discovered the 
South East Cancer 
Help Centre in July 
1998, the day after I 
was diagnosed with 
breast cancer. After 
a sleepless night, 
my husband Derek 
suggested we visit 
the Old Coulsdon 
Fair, and it was 
there we found 
a small group of 

charities offering advice and support. The 
Cancer Centre had just a modest table with 
various leaflets. What drew me in was how 
local it was to home – and that it offered 
support not only to patients but also to carers.
Two weeks after my surgery, I paid my first visit. Now, 
27 years later, I’m still here. Little did I know that my 
own cancer journey would span the next 26 years. 
I’ve been encouraged and supported through it all by 
everyone at the Centre.

After about three years, I was asked to become the 
group leader of the craft group, which meets on 
Thursday mornings alongside other craft volunteers. 
We don’t claim to be experts in any craft, but we’re 
enthusiastic amateurs and will give anything a go. It’s 
during crafting that most people begin to talk and 
open up about their cancer journey. Some haven’t 
even told their families about their diagnosis, but after 
hearing others’ stories, they feel confident enough to 
share in this safe space.

Every person’s journey is different, and there’s nothing 
more heartwarming than when the main room door 
has to be closed because our laughter is so loud  
it disturbs other therapies! Of course, there are  
tears sometimes – but a hug and a cup of tea  
can always help.

For the past 25 years, with the help of volunteers, 
I’ve run two stalls at the Old Coulsdon Fair, raising 
funds and awareness of the Centre’s work. Alongside 
workshops, Christmas and Easter events, and other 
local fairs, we stay busy giving back to the Centre and 
spreading the word about the wonderful work done 
by everyone there.

Lynn Edwards – Volunteer 
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Financial performance to 31st March 2025
Total income           	 £310,475

Expenditure          	  £349,306

Net deficit            	 £38,831

Where the money has come from: How the money was spent:

These figures are taken from the audited Financial Statements of the Company for the year ended  
31 March 2025. The Annual Report and Financial Statements are available on request.

Our Finances 
The year under review to 31 March 2025 reflected 
continued progress, with increasing membership and 
an extended range of services at the Purley Centre. Our 
services at Croydon University Hospital have been fully 
re-established.

As a result, our expenditure increased compared 
to last year. Although our income was also higher – 
thanks to legacy income and the impact of recruiting 
our new fundraising team – the outcome for the year 
remained in deficit.

Our income totalled £310,475 (2023/24: £207,597),  
and our expenditure was £349,306 (2023/24: £274,566), 
resulting in a deficit of £38,831, compared to a loss 
of £66,969 in the previous year. We were fortunate to 
receive £71,580 in legacy income this year, whereas  
no legacy income was received in the prior year. 
Without this, our deficit would have been significantly 
greater than in 2023/24.

Expenditure increased largely due to staff costs, as 
we restored our fundraising team to pre-Covid levels. 
While this led to higher fundraising income – despite 
an increasingly unfavourable climate for charities 
– our total income was still insufficient to match our 
expenditure. We expect next year to show further 
improvement in income, although achieving a break-
even result remains unlikely in the short term.  
We continue to hold sufficient reserves to help us 
through this challenging period, but improving our 
income remains a priority.

The Centre relies entirely on donations, legacies, 
fundraising income, and the support of its members 
to generate revenue. No funds are received from 
central or local government. We have an enthusiastic 
team of fundraisers who have been very active this 
year, and we are deeply grateful to supporters who 
have organised events or chosen the Centre as their 
“Charity of the Year.” A breakdown of our income is 
provided in the table below.

As in previous years, our main item of expenditure 
relates to costs attributable to our charitable activities, 
accounting for approximately 73% (2024: 83%) of total 
costs. This includes payments to administrative staff, 
fees for therapists, counsellors, and group leaders,  
as well as general running costs of the Centre,  
and other events.

The remaining 27% (2024: 17%) comprises salaries for 
our fundraising staff and corporate governance. This 
increase is due to staff recruitment and is the primary 
reason for the overall rise in total expenditure.

The Centre is now operating at full capacity, and we 
continue to drive membership growth. Despite having 
a full fundraising team in place, we anticipate that 
the current year will remain financially challenging 
as we work to raise funds for the services we provide. 
However, our financial position remains strong, and 
we are committed to maintaining and expanding our 
services where beneficial to our members. We remain 
optimistic about achieving a sustainable level of 
income to cover our expenditure.

45%

26%

14%

14% 1%
Direct costs

Fundraising costs

Premises

Other support costs

Governance

23%

20%

16%

15%

10%

7%
5% 4%

Legacies

Donations and gifts –
Organisations    
Gifts in kind

Events income

Donations and gifts –
Individuals          
Membership contributions

Membership  subscriptions

Interest & investment income
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Thank you to SECHC  
for providing a  

valuable service to  
cancer patients  

and carers.

South East Cancer Help Centre
Patrons
Sir Richard Ottaway
Mr Gary Das, MS, FRCS, FRCSUrol (retired)
The Rt Hon Chris Philp MP
 

Trustees
Mrs Jennifer Mollett* (Chair)
Cllr Yvette Hopley * (Vice Chair)
Mr David Mollett * (Company Secretary)
Mr Peter W J Mills * (Treasurer)
Mrs Wendy Sattar 
Mr Richard Waller
* �These Trustees are also members of the Executive Committee 

Correct as of October 2025.

Staff
Kate Pawlowicz, Centre Manager
Joanna Rand, Administrator 
Jo Widdowson, Administrator 
Rebecca Cragg, Senior Trusts and Grants Fundraiser
Jacqueline Wood, Senior Community and Corporate 
Fundraising Manager
Caroline Bridges, Fundraising Administrator 

Patient Representative
John Amos

Thank you to SECHC  

for providing a valuable 

service to cancer  

patients and carers.



South East Cancer Help Centre 
2 Purley Road (Tesco Development), 
Purley, Surrey, CR8 2HA 

Opening Hours
Weekdays	 9am – 5pm 
Saturdays	 9am – 1pm 

Registered Charity Number: 1011509

 020 8668 0974 

 info@sechc.org.uk 

 www.sechc.org.uk 

 secancerhelp 

 @sechc_purley  

 �south-east-cancer-help-
centre-limited 


